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LoboTime Background

* We are currently on LoboTime/Kronos Workforce Central (WFC)
Timekeeper v7.0.10

* Newest version of WFC Timekeeper is v8.1.4

* Java and Flash will be deprecated soon

* Java applets were removed in WFC in v8.0.11

* Kronos began removing Flash widgets starting with v8.1.3

* The current version v8.1.4 contains no Java applets and almost no
Flash widgets.
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Reasons for Upgrade

* Kronos will no longer be providing feature releases or defect fixes
after 12/31/109.

* No longer providing legislative updates after 3/31/2020.

e Support for version 7.0.10 will still be available, but the longer we
have it the less support we will be to receive from Kronos.

* At the end of the 2020 Adobe will stop supporting Flash
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Changesfromv7.0.10to v8.1.4

 Added functionalities

* Added tables
* Changes to the application infrastructure (Removal of Java & Flash)

 Similar, but improved Ul
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Benefits of v8.1.4

* Improved overtime approval for managers
e Streamlined accrual calculation

* Bulk delete moved pay code amounts

* Time-off correction enhancements

* Flextime support

* Quick actions
* Approve multiple timecards, correct missed punches, etc.

e Much more benefits!
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Upgrade Process

* Kronos will only provide a like for like upgrade

e Upgrade process is free as part of hosting fees.
» Additional functionalities/changes will cost money to implement

* We have a fairly standard interface
* No flags on our interface

* Our servers will need to be updated.
* Our clocks will need to be updated as well.
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LoboTime Upgrade Information

* We will be able to have the new version running in parallel with our current
instance.

* Workforce Integration Manager will also be upgraded
* Mainly Ul changes
* New tables added.
* There should be no effect on our Banner integration

* Java applets were replaced with Flash/Java-free replacementsin v8.0.11

e Kronos has a migration tool for converting Flash widgets to HTML versions
* Historical edits now called historical corrections

e Our HyperFind queries will also be moved over
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Flash Widgets Not Migrated in v8.1.4
Flash widgets not migrated in 8.1.3

Call List

Accruals (base and employee)

Flex Timecard (Employee Timecard)
Metrics Widget

Flex Scheduling widget

Weather Widget

Time-Off Widget

Task Management

Leaderboards Widget

Staffing Widget

Process Manager Requests

Use Staffing Assistant in the Schedule planner
Use the Accruals add-on

Use the HTML Timecard

Use Metrics add-on in the Schedule Planner

Use the HTML Schedule Planner

Use the Single Link widget pointing to a weather site of your preference
Use the HTML Request Manager

To be determined. Exploring a partner solution
Will not be migrated

Support in HTML Navigator will come later in 2019
Support in HTML Navigator will come later in 2019
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Timeframe

e Usually takes about 3 months to implement project
* Longest project took 14 weeks.

* Kronos will work with us on the timeline of the project
* We have say on days and times of project

e Upgrade will only require about 2 hours of workload
* 4-6 hours during testing.

* Kronos has a backlog until February 2020
* Could potential get longer
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v8 Cloud Technical Upgrade High Level Timeline

Initiate Collaborate Adopt
Week 1 Week 2 Week 3 Weeks 4-7 Week 8 Weeks 9-10
GO LIVE READINESS:
C lete Depl it Post GO LIVE:
Kick Off call / . R Workforce Solution Testing Support omp. =LE ogrrr\en S
PreUpgrade Work: Project Planning: S readiness & confirm GO LIVE Payroll Support (1st

Project Review:

Upgrade:

Sessions:

all success criteria has

Payroll)

Customer Resources

Identify Project
Team (PM,
Executive Sponsor)

for change
management;
Prepare Training
Plan

Sessions & Status
calls

Discussions (if
needed); Training (if
needed)

Rules/Work Rule;
Clocks, Customs,
Reports, Interfaces
(Testing Team)

Prepare Internal
Communication Plan;
Secure Resources for

GO LIVE; Complete
Training

(Project Team)

been meet
@
=
< Develop the Project Frepare Pre-Prod Device Validation
_§ Engage the Project Upgrade Interface / Plan; set up weekly environment; Communication CUSTOMER Initiate and support
I: Team Reports status call; Begin to Redeploy Interfaces; Plan; Testing VALIDATION: go live
e secure schedules Navigator build Waorkbook
§ Overview;
[} Application Review GO LIVE Plan KGS Transition:
validation; Clock & Checklist; Complete Transition to post-
Communicatien; GO LIVE Approval; implementation
Interface Validation Complete End User support (24/7
Training Support team)
5 3 a Workfo Soluti Testing Support i E 2
Kick Off call: PreUpgrade Work: Project Planning: ~OrKIONCe SOULIOn = 5 — e GO LIVE Upgrade: Post GO LIVE:
Upgrade: Sessions:
Confirm Readiness; Develop strategies Secure Testing Technical Validate Pay Go Live Validation Complete the

Customer
Experience Survey
(delivered via email)

Project Support - PM
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rent LoboTime — My Calendar

Harold U Chang
(] i Sign Out

A UNM Exempt Employee ®
My Calendar

Current Pay Period

fl September 1- 7, 2019

Request Time Off

Sun 9/01

G3 Mon9/02

Tue 9/03

Wed 9/04

Thu 9/05

Fri 9/06

Sat 9/07

B:00AM

3:00AM

10:00AM

11:00AM

12:00PM

1:00PM

2:00PM

3:00PM

4:00PM

5:00PM

6:00PM

T:00PM

=

4]

Type 14 Available Balance Reporting Period
Annual 20.0 1/01/2019 - 12/31/2019
Sick 16.0 1/01/2019 - 12/31/2019

My Accruals

Opening Balance
0.0
0.0

Earned To Date
56.0

32.0

Taken To Date
8.0

0.0

Pending Grants
42.0

24.0

Planned Takings
0.0

0.0

Ending Balance
62.0 Hour
40.0  Hour

I:/ My Accruals
[ 1y Timecar
[ #vnbox
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New LoboTime — My Calendar

A My Information MyCalendar O | X | %

My Calendar
November 25, 2018 - December 1, 2018

B B B e & & &= 4 a
Sun 11725 Mon 11/26 Tue 11/27 Thu 11/29
[ Openshift(3) | Open Shift (9) Open Shift (9) Open Shift (8) Open Shift (8) Open Shift (8) Open Shift (4)
] Schedule Sign Up - Shift Te W] Schedule Sign Up - Shift Te W] Schedule Sign Up - Shift Te
T00AM T:00AM-3:30PM T:00AM-3:30PM T:00AM-3:30PM
7.00AM-3:30PM 7:00AM-3:30PM 7:00AM-3:30PM

8.00AM

9.00AM

10:00AM

11.00AM

830

Regular
Organization/HC/NE/Bost/
W

8300
Regular

Organization/HC/NE/Bost/
CityN/Surg/RN

[8:30h]
Regular

Organization/HC/NE/Bost/
CityN/Surg/RN

Next Schedule Period
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Current LoboTime — Time Off Details

Request Time Off &d | Time-Off Request Details &3
T - .
ype Annual g & Approved 10/01/2019-11:02:27AM
Start date End date Duration Start time | Length Modified by Micol, Glenn R
X | 9/03/2019 |4 9/03/2019 |[d Hours ~ Requested  Approved
+ Add another time-off period
Type Annual
Accruals on 9/03/2019 | Start Date 10/11/2019 End Date 10/11/2019
Accrual Balance Duration Hours
Annul 20.0 Hour Start Time  9:00AM Length B.0h
Sick 16.0 Hour
Status History
= 0/24/2019 - 11:07:54AM
Notes {Optional) Chang, Harold U
o 10/01/2019 - 11:02:27AM
Micol, Glenn R
Draft Submit Cancel
Close
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New LoboTime —Time Off Details

Time-Off Request Details

5 Submitted:  10/08/2018 - 1029 44AM
Modified by jlobn

Employee.  Lohn, Joseph Type.  Time Off Request
Start date End dete Pay code Time Unit Start time
LRTRE il nNv0e Sick Full day
Accruslson:  11/13/2018 ot
Accrusl Balance
Floating Holiday 160 Hour
FMLA Leave 480 0 Howr
Personsl 16.0 Mour
Status History

B Submitted: 10/08/2018 - 10 29 44AM

jlobn

Daily Amount

Close
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Current LoboTime — Manage My Requests

%
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New LoboTime — Request Manager

Request Manager :

Time-Off Request Details
5 Submitted:  10/08/2018 - 10:29 44AM
Modified by jlobn
Employee  Lohn, Joseph Type:  Time Off Request
® P S v e n x Start date End date Pay code Time Unit Start time Dasly Amwount
1132008 111372008 Sick Full dsy
Mart By el el R et 3y b (. et e
L N—’M |W‘Ul~a~ el R !If\lv..ll R et Vv o NN32008 —=
_____ s 708 a2 10 4 P— —— D R 2 pomsy PR -
...... ra a0 10 0 P— - N F—— .
st et s O A —pen One e Floating Holiday 16.0 Hour
- e -~ o FMLA Leave 480 0 Howr
- O —r—
Persons 16.0 Hour
Status History
B submitted: 10/08/2018 - 1029 44aM
jlobn
Close
-t Accreate
[eer=y— S | T2918 10 oo
[
s
i e
w— -
[ -
Sher e
tem -
e e
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Current LoboTime — Timecard/Timestamp

AUMbepitpor | Wy ©1! My Timestamp EEe;
My Tmuecard ﬁ
(e Pay e & i Moz
s o = i i - Lo s = Thursclay, July 26, 2012 14:58:17 (GMT -05:00) Eastern Time
Labar Day B
1]
PayCode Transfer Smyj0E Hon9/09 Tue3j10 Wed9f11 Thud/t2 9/ Sat91d >
= = e ] Recorded Time: 1458 Eastern Time
PayCode Transfer Smyj15 Mon9{16 Tue3j17 Wed9/18 Thud/19 Figjn satafal
Pay(ode Transfer Smyj2 Mon9[3 Toe9j2t Wed9j25 Thu /2 s Sat9/2
Pay(ode Transfer Sm%js Mon 930 Toe10{01 Wed 10/02 Thu 1003 Filoju St 1015
Transfer e
o T heount T
Aocount Fay Code Amount _
(N 0 LD ST ok Lesve i)
' H
f gh ecord Timestamp
Totaks
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New LoboTime — Timecard/Timestamp

KRONOS  signoat

A My Information  ©
My Timecard [ ze ] My Timestamp A -
= |
+
7 Current Pey Period + b 4
Loaded: T:33AM 8 no Trarsfer
Date  Sched_ In Out TransferAmountPay C.. Shift Daily = [] Cancel Deductions
Sun 3/..
Last Timestamp: Saturday, March 14, 2015 ;
Mon¥/- 7:334M Eastern Time My Audits
Tue 3703
My Calendar
Wed 3/. '—/ v
Thu 3/05 ' i i
- ‘ My Earnings History
4 1 ]
I My Inbox
Totals Accruals My Reports
All w Al - a‘h Record Timestamp I
| ‘ Change My Password
Location Job Account Pay Code Amount Wages

| My Timecard k. I



I,
W1 TECHNOLOGIES

INFORMATION

New LoboTime Interface - Managers

# Manage My Department =@

! GoToLinks

&
L)

Genie

QuickFind « e
Ex i+ | ¥

Name

Adams, J A
Attend Pattern
Babson, M B
Billings, TC
Birtwell, Dave
Change Prof 3x
Davis, R D

Decker, Christoper A
Decker, Mary A
Decker, Michelle A
Decker, Patricia A
Diaz, Mercedes
Fallon, J E

Gartin, Margaret
Girard, John J
Gormley, Donald
Jackson, J A

Jacobs, JF

&9

Q
{’)v 0

[11]

[

WATPERSONT

13

8

307

WATPERSONG

3

CDECKER

MADECKER

MIDECKER

PDECKER

220

10

20

JGIRARD

208

701

9

101/201/301/401/501/601/701
101/201/301/401/501/601/701
101/202/303/402/501/602/701
101/202/301/401/502/602/701
101/201/301/401/501/601/701
101/201/301/401/501/601/701
101/202/303/402/502/602/701
101/201/301/401/501/601/701
101/201/301/401/501/601/701
101/201/301/401/501/601/701
101/201/301/401/501/601/701
101/201/302/401/501/602/702
101/201/301/402/501/602/702
101/201/301/401/501/601/701
101/201/301/401/501/601/701
101/201/301/402/501/601/701
101/201/301/401/501/601/701
101/202/303/402/501/601/702

Loaded 11:36AM

Primary Labor

Week to Date -

[=

40

[ mimecard approval
[ exceptions

[ roup edit Results
[ rimecards

[ Actions

[ schedules

|:| Requests

[ mbox

[ Reports

I:I Change My Password

|:| Help
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Current LoboTime Navigator - Exceptions

Summary Time Period HyperFind GoTo widget
View | |
Pravicus Pay Period w (&= AllHome - | E L&A -]

Nanme Gignodf Punches Breaks Core Hours  Excused Abs.. Total

Adams, 1A
Stodk, Ok
Davis, R [
Radua, B1
WatTest, Adamd
WatTest, Adame
Vidkers, Sharon

£ mm =

Mukz, Tracey
WatTest, Adaml
Gllaspie, Tona
Attendance, Ruke Based Resat 7
“WatTest, Adam3
Strahamson, Sandra
WatTest, &dams
McFadden, Brigid
gidmann, Micola-Ann
Joharnson, Jode
#a,lnE, TatF, Lin

View Details (1) Total: 3 1] 1] 0 0

ECCCCCCGDDQDDDD#\EU"\-I

See details
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Latest LoboTime Navigator - Exceptions

Excaptions HTML 2
Exceplions Summeary Locded 243PM | currem Pay Period - All Home - Edit
V & o m v @ < =
Fliter Fesple  Timekeepng  Accrsl Screcule Fatean Snere

Hame Signafl Punches Breaks Core Hours Excused Absence als - |=
5 5
Evansz. Edna £ 4
Hobbs, Phemie 2 -
orylzn, Mary 4 4
Bumey, Sereng 4 4
Flhickinger. Brandon A4 4
Bunson, Sarsh 4 4
Maybey, Ralph 3 3
Clark, Reymeond 3 a
Mench, Janet 3 3
Casteel, Dsbom 3 3
Butler, Jenell 3 El
Melzon, Elizabeth 2 2
Vingent, Joanne 3 3
FEUST, Rubé 3 3
Lohn. Joseph 3 3
Gavin, Martha 3 3
Fiacher, Cristal 3 3
Lester, Rick 3 a
Ramensky, Annie 3 3
Preamore, Frag 3 3
Campaoz Chlae 3 3
Johnston, Ben 2 2
Regen, Elinor rd 2
Kenr, Clark 2 2z
Young. Katring 1 1
Terdiff, Gwen 1 1
Bolger Roger 1 1
Vitalo, Hise 1 1

Stein, Elliot 1 1 =
43 30 o 0 a o 90
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Latest LoboTime Navigator - Exceptions

Exceptions Widget — Summary View

Exceptions
Exceptions Summary Loaded 12.03PM | Previous Pay Period w || 333 Exceptions - Edit
[El" ii+- - 08 & v e ] o [
Name Punches Breaks Core Hours Excused Absence Totals
Bliss, Anna
Bolger, Roger
B k 1 4
Enhancements:
—— * Genie Tasks
" | * GoTo Timecard
/.
35 205 2 6 0 8 241 J
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Latest LoboTime Navigator - Exceptions

Detailed View of Exceptions - Timecard Timecard Quick Actions

Timecards
Fischer, Cristal v 4 Nof3s P 445 © Showing Only Days with Exceptions  Loaded: 1:51 PM  Pre
Timecards
Fischer, Cristal v 4 110f35 P 45 [ © Showing Only Days with Exceptions ] Loaded 1:.02 PM
- J
v a 4
v QI' v r . ) A v
Date Pay Code In Transfer Out Schedule
¥ Activities . - . .
In Out Schedule + X n 10/ s 7 14AM PM 7-:00AM-
[ ¥ Only Days with Exceptions ] = . Mon 10/08 o / 335 7.00AM-3:30PM
* s . TilaAM 335PM 7.00AM-3:30PM + X Tue10/09 6:55AM S 310PM 7:00AM-3:30PM
» -
+ / 5 55AN 310PM 7:00AM: = 3 = v
Tue 10/09 GaoAM § SIoM EODANE SR + X wed1010 S s528AM S su4sem 7-00AM-3:30PM
+ Wed 10/10 i 528AM i 4:45PM 7.00AM-3:30PM .
. + X sat10n13 m 11:30PM 3:00PM-11:30PM
+ Sat10/13 _ 11:30PM 3.00PM-11:30PM - S
. + X Moni0ns 7:00AM 12:00PM 7:00AM-3:30PM
+ Mon 10/15 7.00AM 12:00PM 7.00AM-3:30PM - .
- b 2 = 1255PM 3:30PM
+ §  1255PM 330PM = s
+ £ Tue 1016 7.00AM-3 30PM + & Tue10/16 7:00AM-3:30PM
+ Vacation 7. 00AM & | Vacation
-
+  Wed10n7 7.00AM-330PM + J Wed 1017 7:00AM-3:30PM
+ Sat 10/20 I00PM [ [ EESTETY + X sat0/20 300PM m] 3.00PM-11:30PM



Questions?
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Links to Resources

« HTML Navigator Webinar YouTube video:
https://www.youtube.com/watch?v=WGe8kdYSBOQ

e SharePoint Link with Documentation:
https://unmm.sharepoint.com/:f:/t/it/apps/erpgov/ops/EmQpnKU9p
JVBVWnWIJzniz30BQzVpCX5c18dicynExw6q3Q?e=cdCLT4



https://www.youtube.com/watch?v=WGe8kdY8BOQ
https://unmm.sharepoint.com/:f:/t/it/apps/erpgov/ops/EmQpnKU9pJVBvWnWJzniz3oBQzVpCX5c18dicynExw6q3Q?e=cdCLT4
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Integration overview and common problems

Step 1

HR makes ANY MAJOR CHANGE to an employee’s job record: Employee is hired, promoted, moves to a
new org, is terminated, etc.

Step 2

a) Employee and these changes appear in the “Personality Import” file to be transferred to Kronos.

b) Twice daily that file is transferred and the employee is granted a LoboTime license and is able to log
into LoboTime.

If the employee isn’t able to log in at all, go no further! Contact HR to confirm their job record is correct
and then use the process above to submit a ticket to IT.
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Integration overview and common problems
Step 3

a) If the employee is also a Supervisor, they must then submit a BAR.

b) When their BAR is approved, a different set of data is placed in the
Personality Import file to be transferred to Kronos.

NOTE: If Steps 1 and 2 were not successful, Step 3 will not be either!

NOTE 2: If an employee’s job or org changes, Banner Roles (BARs) are
typically revoked.
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LoboTime Support Model

https://lobotimeinfo.unm.edu/how-to-request-help.html



https://lobotimeinfo.unm.edu/how-to-request-help.html
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LoboTime Support Model

* ONLY LT agents *should* submit tickets to IT (anyone can, but
they should know that the support model indicates contacting
their Agent first)

* ONLY submit a ticket to IT after you’ve contacted HR or Payroll

first—where appropriate.
* ONLY submit a ticket to IT in the template format we’ve provided.
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Submitting a ticket to IT

https://help.unm.edu
Login (top right corner)
Report an Issue
Computer or Laptop
Complete form as follows:
a) Symptom Level 1: Issues with application or UNM website
b) Symptom Level 2: LoboTime
c) Symptom Level 3: Issues with data
6. Scroll down to Incident Description and include the following:
a) Type: Please task to Apps — Support
b) Explainthe situation includingthe affected employee/manager
c) Includethe employees and manager’s BANNERID’S and NETID’S
d) Noteanyorg discrepancies between the employee/manager
e) Determine when a change was made to an employee/manageremployee record (i.e. BAR roles submitted,
employee terminated/hired/changed orgs)
f) Thisiscritical in order for IT to determine time-frame of when feed occurred which enablesIT to see the
error message from Kronos
7. Click Submit

e e


https://help.unm.edu/

